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(L.  to  R.)  Stockwell  Day  - MLA  Red  Deer  North  & past  ATEC  Chairman;  Honourable 

Don  Sparrow  - Minister  of  Tourism;  Susan  Dowler  - ATEC  Executive  Director;  Bill  Payne  - MLA 

Calgary-Fish  Creek  & ATEC  Chairman;  Brian  Evans  - MLA  Banff-Cochrane  & past  ATEC  Chairman 
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“1  oteliers  from  across  Alberta 
will  meet  at  the  Alberta  Hotel 

Association’s  "71st  Annual 

Convention"  in  Banff  at  the  Banff 
Springs  Hotel  from  May  26th 
through  29th.  This  year’s  theme  is 
"ALBERTA  BEST  - Marketing 
People  and  Product". 

The  convention  has  a list  of 
speakers  who  will  speak  on  the 
following  topics:  Service 
Excellence,  Interfirm  Comparisons, 
Certification  Programs  and 
Marketing  Your  Food  & Beverage. 


ATEC  RECEIVES  THE  GOLD! 


uringthe  recent  1991  Pacific 
Asia  Travel  Association 
(PATA)  Conference  in  Bali, 
Indonesia,  the  Alberta  Tourism 
Education  Council  (ATEC)  received 
top  honours  for  its  educational 
accomplishments  in  terms  of 
impacting  Alberta’s  tourism 
industry. 

"These  accomplishments  have 
been  significant  in  terms  of 
achieving  international  recognition 
and  providing  national  leadership," 
said  Alberta  Tourism  Minister  Don 
Sparrow. 

On  behalf  of  ATEC,  Alberta 
Tourism  Deputy  Minister  Bernard 
Campbell  accepted  the  prestigious 


Gold  Award  presented  by  the 
Pacific  Asia  Travel  Association  for 
the  Organization  Education 
Category.  The  award  is  given  to 
groups  who  have  been  instrumental 
in  developing  and  promoting 
innovative  and  effective  tourism 
education  materials. 

Mr.  Sparrow  added,  "I  would  like  to 
thank  Stockwell  Day,  Brian  Evans 
and  Bill  Payne  for  their 
contributions  to  this  award.  During 
their  chairmanship  on  the  ATEC 
council,  these  individuals  have 
given  enthusiastic  support  to 
ATEC’s  programs  and  projects  and 
contributed  to  the  success  of 
Alberta’s  tourism  industry." 


In  addition  to  the  great  lineup  of 
speakers,  the  convention  also 
includes  an  Alberta  Best 
management  seminar  on  Saturday 
from  9:00  a.m.  to  4:00  p.m. 
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WELCOMING  A NEW  CHAIRMAN 


°ayne  - MLA  Calgary-Fish  Creek  & 
ATEC  Chairman 


his  past  April,  the  Honourable 
Don  Sparrow,  Minister  of 
Tourism  was  pleased  to 
announce  the  appointment  of  Mr. 
Bill  Payne,  MLA  Calgary-Fish  Creek 
as  the  new  ATEC  Chairman. 

Mr.  Payne  replaces  Mr.  Brian 
Evans,  MLA  Banff-Cochrane.  "I 
would  like  to  thank  outgoing 
chairman  Brian  Evans  for  his 
service  to  the  council.  He  has 
been  a dedicated  and  committed 
supporter  of  career  development 
and  education  in  Alberta’s  tourism 
industry."  said  Mr.  Sparrow. 


Mr.  Payne  looks  forward  to  the 
exciting  challenges  which  the 
Council  offers  in  its  many  program 
areas.  He  is  enthusiastic  about 
upcoming  opportunities  to  work  with 
industry  committees  in  promoting 
the  Council’s  programs  and 
activities. 

Mr.  Payne  added,  "The  Council’s 
prime  focus  for  1991  to  1992  will 
be  on  enhancing  professionalism  in 
Alberta’s  tourism  and  hospitality 
industry  through  occupation 
certification.  These  occupations 
range  from  the  front-line  employee 
to  managers  and  directors." 


k Give  your  ' i ’ vV  \ 

alberia 

* BEST 


LBERTA  BEST  is  based  on 
positive  attitudes  and  the 

belief  that  each  one  of  us 

can  make  a difference  to  a visitor’s 
experience.  That  is  the  stated 
philosophy  of  ALBERTA  BEST,  and 
that  philosophy  is  the  backbone  of 
two  motivational  training  seminars 
designed  for  tourism  professionals. 


In  the  one-day  staff  seminar, 
participants  re-discover  the  impact 
they  have,  both  on  the  customers 
they  serve  and  on  the  business 
they  work  for.  By  seminar’s  end, 
they  are  aware  of  their  ALBERTA 
BEST  commitment:  to  be 
ambassadors  of  Alberta,  extend  a 
warm  and  friendly  welcome,  show 
their  pride  in  Alberta  and  to  top  all 
our  visitor’s  expectations. 


Lisa  Steinbach,  a waitress  at  Petro- 


Canada’s  Pines  Restaurant  in  Red 
Deer,  learned  through  the  seminar 
"that  I can  be  more  help  to  people 
than  I thought." 


ALBERTA  BEST  also  provides 
recognition  for  businesses  that  train 
60%  of  their  staff  and  management 
team  through  these  seminars. 


700  tourism  professionals  have  earned  the  right  to  wear 
their  distinctive  silver-  or  gold-edged  ALBERTA  BEST  pins 


Topping  visitor’s  expectations  is 
also  the  directive  of  the  two  day 
management  seminar.  In  this 
seminar,  supervisors  and  managers 
review  the  elements  that  make 
service-based  businesses 
successful.  These  elements 
include:  how  to  recruit,  interview 
and  hire  people  who  want  to  serve 
others;  how  to  capture  these 
sen/ice  attitudes  and  skills  in  the 
form  of  service  standards;  and  how 
to  make  these  service  standards 
the  basis  for  job  descriptions, 
training  and  evaluation. 

Julie  Garrow,  usher/ettes  supervisor 
at  Edmonton  Northlands,  says, 
"The  seminars  acted  as  a reminder 
to  not  let  operational  functions  get 
in  the  way  of  people  functions." 
With  this  attitude,  managers  can 
fulfil  their  ALBERTA  BEST 
commitment. 


ALBERTA  BEST  businesses 
receive  a certificate  and  an 
ALBERTA  BEST  decal  recognizing 
the  businesses  commitment  to 
service  excellence.  Eventually,  a 
public  education  campaign  will 
promote  the  decal  so  that  visitors 
and  customers  recognize  it  as  a 
symbol  of  businesses  that  make 
service  their  priority. 

To  date,  some  700  tourism 
professionals  in  Alberta  have 
earned  the  right  to  wear  their 
distinctive  silver-  or  gold-edged 
ALBERTA  BEST  pins,  which 
indicates  successful  completion  of 
the  ALBERTA  BEST  program. 


Looking  for  more  information? 
Contact  Alberta  Tourism,  Industry 
Services  Branch,  427-7612 
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Taste  of  Calgary 
June  19  - 22,  1991 

If  you  enjoy  eating  out,  here 
is  a chance  for  you  to 
sample  food  from  many  of 
Calgary’s  best  restaurants. 
For  more  information,  call 
the  Alberta  Restaurant  & 
Foodservices  Association  at 
426-6263  (Edmonton)  or  at 
1-800-642-3891,  elsewhere 
in  Alberta. 


u Travel  and  Tourism  u 
Research  Association 

22nd  ANNUAL  CONFERENCE 
"Tourism:  Building  Credibility 
for  a Credible  Industry" 
June  9-13,  1991 
Hyatt  Regency 
Long  Beach,  California 

Sessions  will  cover  a wide 
variety  of  topics:  Tourism  & 
the  Environment; 
Sustainable  Development  & 
Profitability;  Policy  Research: 
Believe  It  or  Not;  and  Back 
to  the  Basics:  Accountability 
of  Tourism  Market  Research. 

For  more  information,  call  TTRA 
at  (801)  581-3351,  or  fax:  (801) 
n 581 -3354.  n. 


1991  ANNUAL  CHRIE 
CONFERENCE 
"Interface  1991" 

The  Council  on  Hotel, 
Restaurant  and  Institutional 
Education  (CHRIE)  will  hold 
its  1991  Annual  Conference 
July  24-27  in  Houston, 
Texas. 

Participation  in  the 
conference  affords  a unique 
opportunity  for  everyone 
concerned  with  hospitality  & 
tourism  education  and 
training  to  join  forces  in 
addressing  the  serious 
human  resource  challenges 
now  facing  the  industry. 

If  you  have  any  questions,  please 
do  not  hesitate  to  contact  the 
CHRIE  office  in  Washington,  DC, 
phone:  (202)  331-5990  or  fax:  (202) 
331-2429. 


New  Horizons 

July  2 - 5,  1991 
Calgary,  Alberta 
This  conference  will  explore 
tourism  & hospitality 
education,  research  and 
development.  It  will  be  an 
ideal  time  for  delegates  to 
discuss  ideas  and  issues. 

Contact  Janet  Hamnett  (403)  220- 
.p8437,  for  more  information 


FEASTIVAL  OF  FINE  CHEF’S  DINNER 

Feastival  will  be  held  on  August  28,  1991  at  the  Edmonton  Convention 
Centre.  Tickets  are  $50.00  (plus  GST).  Proceeds  in  support  of  The  Easter 
Seal  Ability  Council  and  The  Stan  Ballard  Endowment  Fund.  If  you  need 
tickets,  please  call  the  Alberta  Food  Processors  Association  at  453-3587. 


CHECK  OUT  THE 
HRC! 


e have  expanded  the  Hospitality  Resource  Centre 
inventory  considerably,  and  we’re  sure  that  you  will 
find  many  items  of  interest!  A full  listing  of  the 
titles  available  can  be  found  in  the  HRC  catalogue. 


THE  NEWLY  PURCHASED 
TITLES  INCLUDE: 

Communicate  and  Win,  Win,  Win 
Episodes  in  Kitchen  Safety 
Front  Office  - Registering  The  Guest 
Explosive  Situations:  Defusing  The  A 
Hospitality  Sales  - Making  the  Sales  Call 
Hospitality  Sales  - Closing  the  Sale 
Providing  Professional  Bell  Service 
Six  Keys  to  Service 
Telephone  Courtesy  Pays  Off 
Training  Needs  Assessment 

If  you  would  like  more  information  on  an  HRC  membership  or 
if  you  would  like  an  updated  copy  of  the  HRC  catalogue, 
please  don’t  hesitate  to  contact  us  at  422-0781. 


MAA  TRADE  SHOW 

Biggest  Ever! 

he  Motel  Association  of  Alberta’s  1991  Annual 
Conference  and  Trade  Show  was  held  recently  at 
I the  Edmonton  Inn  on  April  12th.  With  over  140 
delegates  and  over  85  exhibitors,  the  MAA  hosted  their 
largest  trade  show  ever. 


Next  year’s  show  will  take  place  on  Friday,  April  3 at  the 
Capri  Centre  in  Red  Deer,  Alberta. 


For  more  information  on  the  trade  show,  call  Wendy  Schrader  at  the 
MAA  office  in  Edmonton  at  429-3695. 


TIAALTA  RECAP 


he  1991  Alberta  Conference  on  Tourism,  March  10 
to  13  in  Kananaskis  Village,  dealt  with  many  issues 
and  concerns  facing  the  tourism/hospitality  industry. 


Some  issues  presented  and  discussed  included  lobbying 
the  federal  government  to  improve  GST  regulations  and 
to  provide  more  marketing  funds  for  the  industry,  as  well 
as  some  new,  practical  solutions  to  training,  motivating 
and  retaining  a solid  workforce. 


For  information  on  the  1992  Alberta  Conference  on  Tourism,  call  Nicky 
Currie,  TIAALTA  at  (403)  250-2760. 


BE  A PART  OF  IT  ALL! 


0eople  make  it  happen  with  the  Career  Awareness 
program!  This  program  represents  a joint  initiative 
between  the  Alberta  Tourism  Education  Council 
(ATEC)  and  the  Tourism  Industry  Association  of  Alberta 
(TIAALTA). 


The  primary  objective  is  to  provide  high  school  students 
with  information  on  the  wide  range  of  career  opportunities 
available  in  Alberta’s  tourism/hospitality  industry. 


We  need  a core  group  of  dedicated,  enthusiastic  industry 
people.  People  who  can  volunteer  some  of  their  time  to 
talk  with  students  about  career  opportunities  in  tourism. 

It’s  your  chance  to  contribute  directly  to  the  future 
success  of  our  industry.  It’s  your  chance  to  share  your 
personal  insights  with  students  on  your  background  and 
your  experience.  It’s  your  chance  to  help  tourism 
compete  more  effectively  for  keen  and  talented  people. 


The  students  of  today  will  be  the  industry  leaders  of 
tomorrow.  The  Career  Awareness  program  offers  you  a 
chance  to  help  make  it  happen! 


If  you’re  interested  in  getting  involved,  please  give  us  a call  c/o  the 
ATEC  office  at  422-0781. 


FOND  FAREWELLS  AND 
WARMEST  WELCOMES 


The  Council  would  like  to  recognize  the  work  of 
retiring  Council  members  Tom  Gallagher  (Alberta 

Restaurant  & Foodservices  Association),  Maurice 

O’Flynn  (Alberta  Culinary  Arts  Foundation)  and  Don  Gray 
(Tourism  Industry  Association  of  Alberta). 


Blake  Vivian,  General  Manager  of  the  Glenmore  Inn, 
replaces  Tom  as  the  representative  from  the  Alberta 
Restaurant  & Foodservices  Association.  Maurice  will  be 
replaced  by  Markus  Jenni,  Executive  Chef  at  the  Hilton 
International  Edmonton,  as  the  Alberta  Culinary  Arts 
Foundation  representative.  Russ  Tynan,  President  and 
Chief  Executive  Officer  of  Junior  Achievement  of 
Southern  Alberta  replaces  Don  Gray  as  the  representative 
from  the  Tourism  Industry  Association  of  Alberta. 

For  the  first  time,  ATEC  will  have  a representative  from 
Alberta  Education  on  Council.  We  would  like  to  welcome 
the  Deputy  Minister,  Dr.  Reno  Bosetti,  as  a new  Council 
member. 
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STANDARDS  AND 
CERTIFICATION 
INITIATIVE 


he  Certification  initiative  of 
the  Alberta  Tourism 
Education  Council  is  going 
full  steam  ahead.  Individuals  in  the 
tourism/hospitality  industry  can  now 
receive  recognition  when  they 
demonstrate  the  skills,  knowledge 
and  attitudes  which  set  them  apart 
as  professionals. 

Certification  is  now  available  for 
Food  & Beverage  Server, 
Bartender,  Maitre  d’,  Host/Hostess, 
Sales  Manager  and  Director  of 
Sales  & Marketing.  Occupations 
opening  in  the  near  future  are  Front 
Desk  Agent,  Wine  Steward,  Guest 
Services  Attendant  and  Room 
Attendant. 


INDUSTRY  SUCCESS  STORIES 


Blaine  Lozier,  Greenstreet  Cafe  C 
Angie  Matchett,  Elephant  & Castle 
Andrew  McTigue,  Banff  Rocky 
Mountain  Resort 
Elaine  Miller,  Delta  Bow  Valley 
Lawrence  Newman,  Kilmorey  Lodge 
Philip  Perrin,  Melissa’s  Missteak 
Keith  Persaud,  Chateau  Lacombe 
Joan  Pointkoski,  Norseman  Motor  Inn 
Mario  Roux,  Westin  Hotel 
Michael  Ryan,  Delta  Bow  Valley 
John  Schneider,  Hilton  International 
Joe  Tsang,  Hilton  International 
Sara  Tsang,  Delta  Bow  Valley 
Roberta  Vogler,  Delta  Bow  Valley 
Diana  Wenzel,  Medicine  Hat 
Travelodge 

Richard  Williams,  Delta  Bow  Valley 
Shayne  Wright,  Delta  Bow  Valley 
Julie  Yason,  Delta  Bow  Valley 

Bartenders: 

Tony  Klyne,  Delta  Bow  Valley 
Steve  Milne,  Delta  Bow  Valley 

Be  the  FIRST  certified  professional  in 
your  establishment!  Call  the 
certification  team  today,  427-0353 


Congratulations! 

The  following  individuals  are 
now  recognized  as  certified 

professionals! 

Food  & Beverage  Servers: 

Daniel  Bergeron,  Chateau  Jasper 
Carol  Biegun,  Delta  Bow  Valley 
Rhonda  Blair,  Delta  Bow  Valley 
Vilma  Buenaventura,  Delta  Bow  Valley 
Ben  Chan,  Edmonton  Northlands 
Greg  Crawford,  Elephant  & Castle 
Ashley  Farris,  Grande  Prairie  Inn 
Charles  Feilding,  Banff  Springs  Hotel 
Doug  Fields,  Elephant  & Castle 
Sandra  Froebel,  Chateau  Jasper 
Tomoko  Fujiki-Shannon,  Delta  Bow 
Valley 

Peter  Hlushko,  Norseman  Inn 
Glenna  Huber,  Delta  Bow  Valley 
Ruth  Judd,  Kilmorey  Lodge 
Gloria  Kurlovich,  Hilton  International 
Greg  Lockert,  Pinebrook  Golf  & 
Country  Club 


~ s a new  feature  of  the 
Newsletter,  we  would  like  to 

focus  on  individuals  within 

various  sectors  of  the 
tourism/hospitality  industry  in 
Alberta  who  have  enjoyed  success 
in  their  positions. 


With  this  column  we  hope  to 
highlight  their  career  path  and 
what  they  like  best  about  the 
industry/their  job. 

Two  industry  professionals  are 
featured  in  this  edition.  Future 
issues  of  the  newsletter  will 
highlight  a variety  of  individuals 
from  all  eight  industry  sectors; 
Accommodation,  Food  & Beverage, 
Transportation,  Adventure  Tourism 
& Recreation,  Travel  Trade,  Events 
& Conferences,  Attractions  and 
Tourism  Services. 


If  you  know  of  someone  who 
could  be  featured,  please  contact 
the  ATEC  office  at  422-0781. 


Steve  Milne 
Working  Supervisor 
Delta  Bow  Valley 
Calgary 

Ladder  to  Success 

• Dishwasher  - Mother  Tuckers 

• Busboy  - Mother  Tuckers 

• Bartender  - Mother  Tuckers 

• Head  Bartender  - Mother  Tuckers 

• Bartender  - Delta  Bow  Valley 

• Lounge  Supervisor  - Delta  Bow  Valley 

What  do  you  like  best  about  the 
tourism/hospitality  industry? 

The  people,  everyone  you  deal  with  is  happy 
because  they  are  involved  with  tourism 

Steve  received  ATEC  certification  in  the 
occupation  of  Bartender  in  May,  1991. 


Beth  Russell 

Marketing  Co-ordinator  & Zone  Liaison 
Chinook  Country  Tourist  Association 
Waterton  Lakes 

Ladder  to  Success 

• worked  in  media  (radio  & T.V.) 

• Marketing  Director  - Waterton  Chamber  of 
Commerce 

• Co-founder  of  Waterton  Heritage 
Education  Program  and  Biosphere 
Reserve  Committee 

• involved  in  implementation  of  Team 
Tourism  program  in  her  area 

What  do  you  enjoy  the  most  about  the 
tourism/hospitality  industry? 

Tourism  encompasses  the  full  arrangement 
of  academics,  emotions,  intellect  and 
creativity 
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WHO’S  WHO  ON  COUNCIL 


he  Alberta  Tourism  Education  Council  is  made  up 
of  18  members:  ten  from  industry,  four  government 

representatives,  three  educational  representatives 

and  our  new  Chairman,  Bill  Payne,  MLA  Calgary-Fish 
Creek. 


To  continue  our  introductions  of  who’s  who  on  Council, 
we  would  like  to  introduce  four  more  Council  members. 
Like  the  rest  of  the  Council,  these  dedicated  and 
committed  people  have  volunteered  their  time  and  effort 
to  the  betterment  of  the  tourism  and  hospitality  industry  in 
Alberta. 


Martin  Salloum 


In  September  1989,  Martin  was 
appointed  Executive  Director  of  the 
Alberta  Chamber  of  Commerce. 
He  served  as  a founding  member 
of  the  Hospitality  Task  Force  which 
later  became  the  ATEC  Council. 
Martin  represents  the  Alberta 
Chamber  of  Commerce  on  Council 
and  sits  on  both  our  Finance 
Resource  Development  Committee 
and  Program  Review  Committee. 


Blake  Vivian 

Blake  has  held  the  position  of 
President  of  Reid  Hospitality 
Management  since  September 
1990.  His  company  is  currently 
contracted  to  manage  the 
Glenmore  Inn  in  Calgary.  Blake  is 
the  newest  member  of  Council  and 
represents  the  Alberta  Restaurant  & 
Food  Services  Association.  He 
also  sits  on  the  Alberta  Best 
Industry  Advisory  Committee. 


Meet  The  Council 

Chairman 

Bill  Payne 

(MLA  Calgary-Fish  Creek) 

Industry  Members 

Fred  Ammann 

(Tourism/Hospitality  Industry) 
Malcolm  Anderson 
(Tourism/Hospitality  Industry) 

Keith  Bryant 

(Alberta  Hotel  Association) 
Catherine  DiMaggio 
(Tourism/Hospitality  Industry) 
Connie  Hunter 

(Motel  Association  of  Alberta) 
Markus  Jenni 

(Alberta  Culinary  Arts  Foundation) 
Mike  Miller 

(Tourism/Hospitality  Industry) 
Martin  Salloum 

(Alberta  Chamber  of  Commerce) 
Russ  Tynan 

(Tourism  Industry  Association  of  Alberta) 
Blake  Vivian 

(Alberta  Restaurant  & Foodservices 
Association) 

Education  Representatives 

Glen  Ingalls 

(Alberta  Vocational  Colleges) 

Gerry  Kelly 

(Council  of  Presidents  - Colleges  & 
Technical  Institutes) 

Eloise  Murray 

(Universities  Co-ordinating  Council) 

Government  Representatives 

Reno  Bosetti 
(Alberta  Education) 

Bernard  Campbell 
(Alberta  Tourism) 

Earl  Mansfield 

(Alberta  Career  Development  & 
Employment) 

Bill  Workman 

(Alberta  Advanced  Education) 


Bernard  Campbell 


Bernard  has  been  working  in  the 
tourism/hospitality  industry  for 
nearly  27  years.  In  February  1987, 
he  was  appointed  as  Deputy 
Minister  of  the  Alberta  Department 
of  Tourism.  Bernard  has  been  a 
Council  representative  since  its 
inception  in  1987. 


Fred  Ammann 


With  an  extensive  background  in 
the  hotel/motel  sectors,  Fred  is 
currently  the  General  Manager  of 
the  Travelodge  Motor  Inn  in 
Medicine  Hat.  On  Council,  Fred 
represents  the  industry  at  large  and 
sits  on  the  Communications 
Committee. 

"The  Newsletter"  is  a quarterly  publication 
of: 

Alberta  Tourism  Education  Council 
1 700  Standard  Life  Centre 
10405  Jasper  Avenue 
Edmonton,  Alberta  T5J  3N4 
Phone:  (403)  422-0781 
Fax:  (403)  422-3430 
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